
          COVID 19 Risk Assessment   

Risk assessment generation 27/7/2020

Risk assessment measures introduction 4/8/2020

Clinic reopening 6/8/2020

Contributors (Relation to Business) Kris Smith (Clinic Principle)

Lucy Bransgrove (Clinic Principle)

Sources for guidance
This risk assessment has been generated using a combination of sources including Gov COVID19 Guidance, NHS COVID19 Guidance, Guidance from the General Osteopathic Council and the Chartered Society of 

Physiotherapists.

The assessment will cover clinic based appointments, domiciliary appointments and Pilates classes

Our clinic is located within Westgate Badminton Centre, details of their own risk assessment has been reviewed and is on file forming much of the protocols within this assessment regarding the physical 

building and patient movement around the facility

Risk assessment review Review both this and the Westgate Badminton Centre Risk Assessment on 14/8/2020 (Ongoing Bi Monthly reminders set in appointment booking system)

Put here your new, heightened cleaning regimes for your clinic, e.g. how, the frequency and in what areas 

Clinic rooms will be cleaned between in each patient with Sanitising Wipes on hard surfaces door handles

 Common areas/washrooms will be cleaned deep cleaned twice a day (as per Badminton Centre protocol)

Clinic floor to be cleaned using sterilising spray at the end of each day

Practitioners to follow social distancing guidelines wherever possible during consultation e.g. greeting client/ history taking(https://www.gov.uk/coronavirus)

All linens have been removed from the clinic and surfaced cleared 

Screens have been erected in reception areas (as per Badminton Centre protocol)

Cashless payments will now only be accepted /online booking and payments

 Staff PPE has been purchases (Masks, Visor, Gloves, Disposable apron, paper Plinth roll cover) Training/ Discussion on use recorded)

Physical class sizes to be limited depending on room.

Appointments to be Staggered 

Limit the number of patients in common areas/ Closing of communal areas 

Staff trained as per records on file
COVID 19 Screening

 Put on/remove PPE safely

Our own Risk Assessment, Badminton centre risk assessment and clinic cleaning regime

Telehealth appointments now offered Via Cliniko and PhysioTrack

All patients will be asked not to attend physical appointments if they or a member of their household has any of the COVID 19 Symptoms https://www.gov.uk/government/publications/covid-19-stay-at-home-

guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#symptoms Email confirmation updated)

 Follow-up/maintenance appointments available via telephone/video call if requested by patient

Pre screening within confirmation emails

COVID 19 Upon arrival you will be asked to follow the COVID 19 protocol that has been established for the clinic to keep everyone, including yourself safe during your visit. This will include the use of hand 

sanitiser upon entry and exit of the building, wearing a mask when appropriate and maintenance of social distancing wherever possible. Please do not visit the clinic if you, a member of your household or 

someone your have been in contact with has the following symptoms:

a new continuous cough high temperature loss of, or change in, your normal sense of taste or smell Please do not also attend if you are clinically extremely vulnerable and/ or advised to follow  ‘shielding’ 

measures.

Importantly the confirmation email and reminder email will outline a change to cancellation policy stating if COVID 19 related cancellation no partial charge will be made for late cancellation within 24hours

Telephone Triage to assess patient physical presence need. Clinically reasoned that it is appropriate to offer a F2F appointment. Benefit > Risk. E.g. patient will not get better in reasonable time with exercise/ 

advice alone

Chaperone will be screened if present 

Patients Informed prior to consultations of the risk of face to face consultation – staff must document that they have informed the patient of risk associated with attending the clinic, and that they are not 

experiencing symptoms of COVID-19. As per discussion record

Patient movement throughout clinic to be in line with Badminton Centre policy as outlined to patients in confirmation emails. In addition within clinic space social distancing measures to be adhered to 

wherever possible.

Detail here if you have asked your staff if they or a member of their household is in a vulnerable category and how will you manage this if they are? As per discussion record

Refer also to what your PPE policy will be, see table 3 below.

Staff to be trained that if they, members of the household or people they have been in close contact with exhibit the symptoms of covid 19, they are to self isolate immediately for 14 days alternatively be 

tested for covid 19 and follow the Gov guidance on returning to work. as detailed within discussion record.

Should a patient advise you that they have symptoms of COVID-19 after visiting the clinic in line with government guidance e.g. 

  If the patient experiences symptoms within 2/3 days of visiting the clinic, any staff with direct contact to that individual should self-isolate 

  Anyone with indirect contact with the patient, should be advised of the situation and suggest they monitor for symptoms (those with indirect contact with suspected cases COVID 19 do not need to self-isolate)

Track and Trace?

Staff to use private transport to travel to and from work. Ample parking provided

Patients and chaperones to wait in the car park until their appointment time. Appointments will be staggered therefore no risk of overlap. Ample free parking provided

Staff and patients to follow entry and exit routes as per Badminton centre policy.

Clear specific routes with separate entry and exit

communal area closed

Toilet facilities limited to ensure adequate cleaning can take place

Hand sanitiser will be provided both on entry to the building and also in addition within the clinic. Patients and staff encouraged to use frequently

screen in place for reception where staff will greet patients 

Patients advised to arrive only for their allocated appointment time

communal area closed

contactless or pre payment online offered as per confirmation emails

Covid officers to ensure social distance is maintained throughout building. 

Staff to ensure social distance is maintained wherever possible e.g. history taking and assessments

Patient - Practitioner ratio dependant upon room. Detailed as follows. 

Medical Room 1 practitioner and 1 patient ONLY.

Studio Room 1 Practitioner and maximum of 2 others

Badminton court 1 Practitioner and maximum of 4 others per court ( act as a bubble) (5 courts)

Court Markings will be used to maintain social distance 

Increases spacing between you and the patient to encourage social distancing when taking a case

Acupuncture and intra-oral to be avoided

Close face to face techniques such as reinforced thoracic extension in sitting position to be avoided wherever possible

Changes to surfaces:

Clinic rooms - Disposable plinth roll only. Hard surfaces to be wiped down between patients with sterilising cloths, plinths, desk, door handles, equipment chairs - between each patient

Reception surfaces, doors and door handles, chairs, taps, card machines to be cleaned as per badminton centre protocol 

Use of at least 60% alcohol sanitisers/wipes, using bleach-based detergents for floors at end of day

Actions to minimise the number of surfaces requiring cleaning 

Plastic Pillow cases alo used for all patients that can be cleaned between patients etc.

Decluttering the clinic rooms and waiting area on unnecessary items

Detail here your aeration for clinic rooms e.g. 

Clinic room doors open for at least 20 minutes between patients. NA Pilates Hall

Fans have been removed

Aeration of common/reception areas as per Badminton Centre Protocol. Front doors to remain open at all times to aerate and reduce necessity for touching Handles.

Staff hand hygiene measures
Bare below the elbow/hand washing before and after patients with soap and water for at least 20 seconds, This is to be completed in the washrooms by entrance as other facilities will be closed to minimise 

cleaning. Hand washing as Per guidance discussions and NHS Notes/use of hand sanitiser gel after washing/ use of gloves for all patient contact

‘Catch it, bin it, kill it’ posters up and Staff training/ discussion as recorded

Provision of disposable, single-use tissues waste bins to be emptied daily

Hand hygiene facilities available for patients, visitors as per badminton centre protocol

Facilities deep clean 2 x day 

A written record of Clinic area cleaning to be logged on Cliniko

Clinic room to be wiped down after each patient, including shelving, desk, Plinth, pillow cases replaced, floor cleaned at end of each day

Increased sanitisation and cleaning  

Aeration of rooms

Cough/ Respiratory considerations

Cleaning Rota

We have assessed the following areas of risk in our practice and put in place the following heightened hygiene measures 

Entering and exiting the building

Reception and common areas

Social/physical distancing measures in place

Face to face consultations (in-clinic room) 

Table 2b Hygiene measures

We have assessed the following areas of risk in our practice and put in place the following precautions to 

Pre-screening for risk before public/patients 

visit the clinic

Protecting members of staff

Suspected or Confirmed cases of COVID 19 

amongst staff or patients

Travel to and from the clinic

Increased protection measures 

Put in place distancing measures

Staff training

Providing remote/ telehealth consultations

Table 2a. Protection of staff and patients before they visit, and when in, the clinic.

The aim of this document is to offer guidance to as we prepare our centre to reopen following the COVID-19 closure. It includes guidance on the protective equipment and hygiene levels necessary to 

safeguard both patients and staff from infection, and the training we have undertaken to ensure the above. 
Disclaimer: Evidence for COVID-19 is changing almost on a daily basis. It is essential to update this document as often as possible. 

Scope of assessment

We have assessed our practice for risks outlined and put in additional processes as detailed below

Heightened cleaning regimes



Measures to ensure cleanliness of equipment to be followed as per "in clinic" appointments. In addition If practical pre calls to patients will options to consider a clear route through to the treatment 

area that minimises touch points, ability to access handwashing/hygiene facilities for staff. provision of PPE for patient, and limiting/ excluding household members room where treatment is taking 

place.

At this point no appointments will be offered to those who are "shielding" however upon request clinic principles will discuss the specifics of the case and update policy accordingly prior to 

treatments commencing.

Pilates specific measures Patients to be informed to being their own Mats and equipment wherever possible. If Clinic mats and equipment to be cleaned using sterilising clots, while wearing PPE, and single use per 72 Hrs

Clinician PPE to be used for all patients

Single-use examination gloves and plastic aprons with each patient

Fluid-resistant surgical masks 

Visor used for History Taking, Mask used for treatment, however Visor used for treatment in addition to masks if there is a risk of droplet transmission or fluids entering eyes

PPE will be replaced in full at the end of each patient session

however will be replaced in addition if potentially contaminated,  damaged, damp, or difficult to breathe through

If patents arrive with no PPE, Patients will be offered visor for history taking and a face masks for treatment

This will be optional for patients however mandatory for those with respiratory symptoms, e.g. cough (which is not new and continuous COVID screen), heavy breathing ASTHMA COPD, sneezing, hay fever

Face-covering in non-clinical and waiting areas will be encouraged 

All rubbish to be disposed removed from the clinic rooms at the end of the day

Rubbish double-plastic bagged and left for 72 hours, then placed in your normal waste for collection by local authority. 

Plastic bagged and washed on medic cycle. Any linen to be removed with staff wearing PPE BAG PILLOW IN PLASTIC COVERING

Domiciliary appointment specific measures
Practitioner PPE measures to follow those within Clinic. Special consideration given to maintain social distancing even within patients own home wherever possible e.g. history taking. PPE to be 

double bagged and left with patient for 72 Hours and collected in rubbish by local authority

Pilates specific measures Practitioner required to wear a visor only. However if having physical contact with patient e.g. to address form, apron and gloves must be worn

The guidance within this policy will be 

·         Provide as part of appointment confirmation emails

·         Available on the website 

·         Updating of policy to be loaded to website and communicated via your social media accounts where necessary

Policy will be reviewed every 2 weeks or sooner depending on GOV recommendations

Pre-appointment screening calls Upon booking a pre screening call will be made to the patient by the clinician

Additional communication within clinic Notices on other public health measures e.g. hand washing/sanitising/Catch-it, bin it kill displayed in clinic

Publishing your updated clinic policy

Domiciliary appointment specific measures

Table 3. Personal Protective Equipment: Detail here your policy for use and disposal of PPE

Clinicians will wear the following PPE

When will PPE be replaced

Patients will be asked to wear the following 

PPE

PPE disposal

Table 4. Communicating with patients: Detail here how you will advise patients of measures that we have taken to ensure their safety and the policies that have been put in place in our clinic


